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Abstract 
Innovations in Education take place as a result of changes in the society and as 
education is the only veritable wheel of change, the school curriculum must change 
always in order to meet up with the needs of the society.  This paper therefore examined 
how education was introduced in Nigeria and the need for business Education to be 
included in the nation’s school’s curriculum. Business secretarial Education was 
introduced when the nation needed adequate manpower to run the affairs of today’s 
changing office practice. Such individuals must have sound knowledge of modern 
Information Technology including the use of the Internet, on-line banking, e-
conferencing, e-dividend, e-commerce, and other equipment found in today’s work 
environment, attend seminars and workshops so as to remain relevant in the present day 
work place. 
 
 
 Innovations are essential ingredients for change as they simply mean the 
introduction of new ideas and methods into the system to make it functional and meet 
desired needs. Changes occur constantly in any organization so deliberate measures 
should be taken to manage such changes so as to remain functional in the society. 
Sometimes innovations are deliberately embarked upon to improve an existing system, 
so for it to yield the desired result the right type of innovations must be applied. It is the 
concern of this paper therefore, to examine the different types of innovations applied so 
far in the educational system since the introduction of formal education in Nigeria. 
Whether they are meeting the needs of the society and what is the way forward? The 
paper also examined the way Business Education was introduced into the curriculum to 
help to inculcate proper values and orientation for the survival of the individual and the 
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society at large. The society is only as great as its education system so any society that 
does not encourage innovations is far from the path of growth.   
 
Brief History of Education in Nigeria  
 Since the arrival of the white man and the introduction of Western Education, 
there have always been changes in the pattern of education in Nigeria. The initial 
education introduced by white men in the 19th century was meant to enable people read 
and write as well as being able to interpret the bible and probably be employed as office 
helps. This education drastically changed the system of the informal traditional 
education that existed in the country before the arrival of Christianity. Innovations are 
necessary for improving the society, no matter whether they are political, economic, 
social or cultural, education is the only veritable vehicle for all forms of change. As the 
status of this class of workers began to change, the commercial firms and government 
also began to expand their activities so the curriculum was also broadened to include 
activities that enabled them to work as clerks and typists. A Board of education was 
introduced in 1886 and it established the First Nigerian Ordinance for the Colony and 
Protectorate of Lagos. Many indigenous schools were set up as a result of the Great 
Depression of 1920- 1930 which made many people to opt to go to school. These 
schools comprised of Secondary Schools and Teachers’ Training Colleges so the 
curriculum had to change in order to expose students to acquire the required knowledge,  
(F.G.N. 2005). 
 
 This curriculum changed in 1960 when the idea of introducing Vocational 
Education began. The 1963 Education Act signified a major change in Federal Policy 
and Direction for Business Education with an exclusive focus on job preparation with 
marketing skills to meet economic demands. All the educational policies introduced 
thereafter, had the mandate of increased standard in vocational, technical occupation 
skills including individuals with special needs. These eventually culminated into the 
New National Policy on Education which brought about the 6-3-3-4 system of Education 
which is six years in the Primary School, three years in the Junior Secondary School, 
three years in the Senior Secondary School and four years in the Tertiary Institution. 
(F.R.N. 2004). These changes at every stage were meant to bring development by 
making education practical, academic and produce people who would use their minds 
and hands as the students must have acquired competence in literacy, numeracy, 
effective communication skills, foundation for science proficiency and reflective 
thinking in order to make them efficient craftsmen, farmers, better citizens and in case 
they do not want to further their education, they can live good life, (Obimah and 
Onyema 2002). 
 
 Osuala (1987) in his contributions stated that the Business Courses have not 
been given their rightful positions in the secondary schools as they are taught as elective 
courses in the Junior Secondary Schools and in the Senior Secondary Schools, not much 
emphasis is made about the courses. In the Technical Colleges where emphasis is placed 
on the courses there are not enough equipment for the teaching and learning and the few 
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available ones are obsolete and not serviceable. At the Tertiary Institution, more than 
half of the students who seek admission want to read Business Courses even though they 
did not offer them at the Secondary School Level. 
 
Reasons for Innovations in Secretarial Office Education 
 We live in a dynamic world where changes occur always and it brings in its trail 
new challenges which are either desirable or undesirable. As the world is changing 
different activities also change whether planned or unplanned. Methods of information 
and communication technology also change and in order to move along with such 
changes the school curriculum must be adjusted to suit the situation. This will affect the 
methods of teaching the subject as well as replacement of obsolete equipment with 
modern ones. Business Education was formulated when modern Information and 
Communication Technology Equipment have not been introduced in Nigeria, so the 
courses that were done were accounting, typewriting, shorthand, commerce, marketing 
and entrepreneurship. Meanwhile, these courses should be restructured in order to meet 
the needs of the changing society. For example the computer keyboard is the same as the 
typewriter keyboard but there are some areas that need to be restructured in order to 
teach the courses effectively, for instance, the methods of setting margins, centering 
items, paragraphing, filing, tabulating jobs etc. The modern accounting principles with 
the use of the computer should be incorporated into the curriculum, also the use of the 
dictating machines, voice mail, recording equipment should be modified and 
incorporated into the curriculum. It is regrettable that up till now there are obsolete and 
insufficient equipment in schools which make teaching and learning difficult. 
Entrepreneurship should be taught as a course for all students in the tertiary institution 
because they would eventually end up being employees or employers of labour. 
Employees are faced with many problems in the job market as a result of lack of 
awareness, lack of appropriate skills acquisition to meet with employment demands. 
 
 The world is a minute village when there is adequate connectivity between 
individuals and corporate bodies through technology. Secretarial business education 
graduates need adequate knowledge and skills in basic technology in order to be 
appreciated in today’s work environment. Information technology has become a central 
point of an organization’s success, therefore, how is the business educator equipped to 
face the challenges posed by this recent trend? The old ways of doing things should not 
be held tenaciously as there is ample opportunity for innovations and students should 
embrace the innovations through adequate training. 
 
 The extent the mandates of Business Education has been achieved in Nigeria has 
agitated the minds of employers of labour because they grumble about the inefficiency 
of secretarial graduates. They feel that these graduates do not receive adequate training 
while at school as they no longer perform the traditional roles for which secretaries are 
known. Secretaries should be able to prepare mailable letters, produce accurate 
transcripts, prepare accounting documents, balance and audit documents, possess good 
command of the English Language in order to communicate effectively, be vast with the 

Maria N. Obimah and Lilian C. Onyema  
 



4 
 

workings of the computer and internet facilities, like the e-commerce, e-banking, e-
dividend, e-transport and above all be backed up by appropriate demeanour and etiquette 
at all times. All these help them to acquire adequate employability skills so as to remain 
relevant in today’s work environment. 
 
 The education industry is witnessing another innovation as Ojerinde (2011) has 
discovered a scientific method of checking examination malpractice which seemed to be 
an intractable problem afflicting the conduct of public examinations over the years. This 
is the introduction of Biometric Capturing System (BCS) being used by the Joint 
Admissions and Matriculations Board (JAMB) for the 2011 Unified Tertiary 
Universities Matriculation Examination (UME) and Monotechnics, Polytechnics and 
Colleges of Education Matriculation Examination (NPCEME). This system will help to 
facilitate all examination’s requirements, such as checking impersonation, indicating the 
places where students should be at any point in time, lateness to examination hall, and to 
have a data base of all the candidates so that in future it can be used against them if they 
misbehaved; because they can be caught or captured by the computer. 
 
 Another area that needs innovation is the poor lighting system in this country, as 
it is becoming worse everyday. No progressive establishment depends on Power 
Holding Authority for the supply of power so every establishment provides a generator 
which may not have the capacity to power the entire organization including the 
secretarial laboratories. Generators in Nigeria no longer serve as standby by working all 
day and of course the cost of maintenance has increased. The disheartening thing is that 
the generators may not adequately power the laboratory while teaching and learning are 
going on so there may not be learning at all. Therefore, there is an urgent call for 
innovation in this area because without light no meaningful progress will take place. 
 
 Innovations are necessary in order that education and training facilities shall 
continue to be expanded in response to societal needs and made accessible to afford the 
individual a forum for diversified and flexible choice. The institutions should be able to 
organize seminars, workshops, symposia and lectures given by specialized individuals in 
their different fields, where electronic media would be used to demonstrate how these 
facilities could be used including internet and computer. Modern educational 
technologies shall be increasingly used and where necessary improvement would be 
made for effective teaching and learning as this will help to relate education to all 
community needs and enable the learners to acquire the desired development for self-
actualization and self fulfillment. For instance the introduction of Information and 
Communication Technology (ICT) at all spheres of the school system, beginning from 
the Primary School as this will help to improve the secretarial students’ ability to master 
these courses effectively.  
 
The Way Forward 
 The society is so dynamic that changes occur always and as this happens the 
system of education changes always. This is because education is the only instrument for 
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effecting national development and in keeping with this the curriculum must always face 
innovations to meet with this development. The government recognizes the importance 
of Business Secretarial Education and the need to relate its programme to meet the 
requirements of commerce and industry. The government therefore, uses the various 
supervisory bodies like the National Universities Commission (NUC), the National 
Commission of Colleges of Education (NCCE), the National Business and Technical 
Examination Board (NABTEB) etc. to make education policies and see that these 
policies are carried out by schools. 
 
 They see that the entry requirements for students before admissions are adhered 
to and that the appropriate number of students per teacher is maintained, with adequate 
classroom facilities for teaching and learning. They also make sure that the methods of 
teaching these courses are adequate and that only certificated teachers teach business 
secretarial education courses for effectiveness. This is necessary for the accreditation of 
the courses as no institution with uncertificated manpower would be accredited. 
 
 The world has undergone a lot of changes in this 21st century and it is important 
to fight against skill obsolesce by changing all technicalities for teaching and learning 
beginning with the old chalk board which must be replaced with the magnetic board and 
typewriters with computers and electric word processors. This will enable the students to 
effectively master packages like the Microsoft word, micro soft excel, database and 
other devices that can make them learn how to use the e-banking, e-commerce and e-
transport facilities like the personal computer banking ventures. This is a proprietary 
financial software programme that allows customers to perform financial transactions 
from the home through the modem, others like the internet banking that helps to transfer 
funds, pay bills and mortgages. Another important aspect worth knowing is the 
Automatic Teller Machine (ATM) which enables customers to perform banking 
transactions anytime, anywhere. The secretarial education students should be vast with 
all these to make them relevant in today’s office. 
 
 The Information and Communication Technology (ICT) can be used to promote 
ways of organizing work and business so it becomes imperative that students in this field 
of study should acquire electronic literacy skill in order to teach these courses 
effectively. With this, such students should frequently go for seminars and workshops on 
Information and Communication Technology (ICT) to enable them teach their students 
or use the skills acquired to improve office job performance. They should engage in 
continuous training and retraining to learn new and modern ways of teaching the courses 
so as to meet present day challenges of knowledge explosion of the business world. 
 
 The government and stake holders should provide research and teaching 
facilities to educators and also open research centers dedicated to business secretarial 
education students over the country as this will help to boost teaching and learning. 
Teaching and learning will be more meaningful if lecturers have their personal lap tops 
that would enable them browse freely and at will. 
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 In order to actualize the noble objectives of this course, business educators must 
be professionally qualified to enable them teach at all levels. It is my submission too that 
this course should start at the primary school level to enable learners have in-depth 
knowledge of the course. 
 
 The Federal Government should reorder its priorities on education by 
adequately funding and equipping business education laboratories so that equipment 
used in the office would be used in the classroom for preparation of students. This will 
adequately give them all the employability skills required for the present day office. 
Business secretarial educators should be well motivated by way of increased and 
improved conditions of service. While these are being taken care of, the Ministry of 
Education should send supervisors periodically for routine checks and make 
recommendations where necessary. 
 
Recommendations 
 Education is dynamic and while complimenting the constant changing order of 
the society, the values today may not be the same tomorrow. Even values are subject to 
change hence, innovations cannot be removed from the traditions of education. It has 
been part of educational traditions of a nation to move in line with human needs, 
aspirations and visions in order to achieve desirable standards at all times, (Ajayi 
1994).Innovations in schools should be done frequently as the society changes always, 
economically, socially and technologically, therefore, the following recommendations 
are made: 
 
 The different organs in charge of education should take the findings from 
researches on innovations of teaching and learning to improve educational methods. 
This is necessary because the society changes always and it is through education that 
these changes could be effective. The government and stake holders should consistently 
implement these innovation policies in order to achieve desired results. 
 The government and stake holders should jointly equip schools adequately and 
in order to ascertain that these policies are carried out, they should make sure that 
supervision is carried out periodically. This will help to ensure that standards are 
maintained as much as possible. 
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